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A marketing and communications leader with seven years’ experience in using initiative, effective communication and attention to details to get results.

qualifications summary

	· Writing that increased sales by 23%

	· Customer service that increased revenue by 31%

	· Teamwork that reduced costs by 8%


	· Speaking that boosted participation by 42%

	· Project management that achieved 98.5% on time and 100% on budget
	· Software skills that increased efficiency by 33%





Experience Highlights

Writing that Increased Sales by 23%
· Wrote a simple reference guide to a complex transportation software system. Result: Increased employee efficiency by 27%.
· Wrote copy for event that increased ticket sales by 23%.
 “Kevin creates effective communications that have impact because they are researched and expertly written.” ~ Marc Koetzle, Marketing Manager
“His attention to detail is second to none.” ~ Dan Thibault, General Manager

Speaking that Boosted Participation by 42%
· Lead workshops on business skills in classrooms of up to 46 students. Result: 42% more students made plans to get a part-time and volunteer job during high school and a full-time job after graduation.
· Spoke on panel at University of Waterloo, offering career tips to first-year students.
“The University of Waterloo invited Kevin to speak on a panel for first-year students. With candor and self-effacing humor, Kevin shared entertaining and insightful anecdotes about his work experience.” ~ Tanya Gillert, Alumni Career Advisor
“Kevin was able to condense a large text into actionable, takeaway pieces of advice and wisdom. He is an excellent speaker!” ~ Marilyn Sinclair, President
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Customer Service that Increased Revenue by 31%
· Internally investigated customer-service incidents and externally presented resolution reports to clients. Result: Customer increased order volumes by 31%.
· Conducted A/B testing of newsletters and determined which letter produced the best response.
“Kevin resolved the complaints of a large customer and grew our business with them.” 		           ~ Maheen Chowdhury, Continuous Improvement Leader
“Kevin is completely dependable in leading prospective clients. He is passionate about customer service and is proactive in driving opportunities forward.” ~ Rob Evans, Director of U.S. Sales

Project Management that Achieved 98.5% On Time and 100% On Budget
· Coordinated logistics for launch of kiosks across Canada on tight schedule. Ensured deliveries and installations were correctly executed on time 98.5% of time per SLA and 100% on budget.
· Collaborated with internal subject matter experts to develop marketing collateral that supported email campaigns and selling.
“Kevin’s energy, enthusiasm and work ethic brought a momentum to this project that exceeded my expectations.” ~ Robin Altman, Executive Consultant
“I often sought Kevin’s advice when considering new systems or policies. He would look at it through the customer's eyes while never losing sight of the importance of maximizing our profitability. You knew you were ready to launch once Kevin gave it his stamp of approval.” 					           ~ Donna Salmon, Director of Operations

Teamwork that Reduced Costs by 8%
· Member of dedicated team that provided national customer-service support for major technology firm. Resolved problems and reduced costs by 8% for our company and client.
· Helped write and edit a sales training manual to ensure that the sales team followed a consistent Solutions Selling process.
“Kevin makes my role easier because he is proactive and eager to step in. He’s a pleasure to work with because he listens well and contributes strong ideas that help the team reach its objectives.”		 ~ Marc Koetzle, Marketing Manager
“I learned a lot about the Solutions Selling method from Kevin through his coaching and demonstration.”	 ~ Walt Nathaniel, Sales Consultant

Software Skills that Increased Efficiency by 33%
· Proficient in Word, Excel, PowerPoint, Outlook, Access, Project, Publisher, Visio, SharePoint and Lotus Notes. Used multiple monitors to complete tasks 33% more quickly.
· Working knowledge of Quark XPress, Photoshop and Illustrator.
“Kevin's PowerPoint slides are actually engaging, not boring. He uses pictures, videos and key points that support his verbal message.” 									           ~ David Mau, Accountant
“Kevin took the initiative to create a carrier selection spreadsheet that increased the team’s efficiency and decreased dispatching errors.” 									           ~ Maheen Chowdhury, Continuous Improvement Leader

Employment History
· Copywriter (Freelance), Intelligent Elite, 2010 - 2011
· Sales & Marketing Associate, HD Retail Solutions, 2009 - 2010
· Marketing and Logistics Coordinator, Mackie Moving at IBM (Formerly Nadiscorp), 2007 - 2009
· Sales Consultant and Proposal Writer, Desire 2 Learn, 2006 - 2007

Volunteer Experience
· Copywriter and Event Planner, American Marketing Association, Toronto Chapter, 2011 - Present
· Instructor and Facilitator, Junior Achievement, 2010
· Speaker and Meeting Organizer, Toastmasters, 2010 - Present

Education
· Bachelor of Arts in Honours Psychology Co-op, University of Waterloo, 2004
· Published in Journal of Applied Psychology, 2006


